A4S Document Number:  AKA-P-006 Rev : 2

JECH Prepared By: F/14¢ AR Issued: 03/01/2020
ﬁk A PP Reviewed By: i B2 45 ¥ % Revised: 07/12/2023
fL#E Approved By: %4kt Page 1 of 4

WIEERREE. SRS ERRER

Subject: Suspension, Withdrawal and Cancellation of Certificate Procedure

1.0 H ¥ Purpose
1.1 AE NUEIEF 4 . U AT B A .
To define the processes for suspension, withdrawal and cancellation of certification certificate.

2.0 7% Scope
2.1 3E T AKA T PR R HISRIERS
Applies to all AKA certified customer.

3.0 & X Definitions

3.1 &8, — A ENESHEAETIUER T, AKA J TN ATHLY
Suspension: A serious warning measure communicated to organizations, AKA staff and
relevant accreditation bodies.

3.2 s : — N AKA K& B NHES) .
Withdrawal: A deregistration activity initiated by AKA

33 VEH: — MHALKERZ IEEMTES).
Cancellation: An action of ceasing registration initiated by the organization.

4.0 5| FH 3244 Reference Document
J& Nothing

5.0 BX 57 Responsibility

5.1 % P& THAURIR M PR RS, RIRBVBE A TR 2 AR HRAE R PG L, BT ERP &
o
Customer Manager shall initiate the processes for suspension, withdrawal and cancellation for
organizations. CS assistant is responsible for placing on file and input ERP system.

5.2 B % A TR SE U B AR R, O AR R PR B AR AR PR S CHEEANE
FREMN” 5 A2 B AT RV . BB AR S PR OO R A AR ke,
% ERE PN 7 MR AR AN ERP IEFDIRES,  JFARYEIR i A i B b AT AR A
Auditors shall be responsible for completing the Surveillance Recommendation Report which is
included in the merged audit reports, and communicating to the AKA office during the
surveillance or re-registration audit any organization that falls into the “Recommendation Not
to Maintain Registration” category.

5.3 FrA ANIEIES R 1. U AN H 2 IR ZE 51 23 i 7 R Atk
Member of the company's Technical Committee shall approve all suspension, withdrawal and
cancellation of certification certificate.

6.0 f£F Procedure

6.1 ¥ 1% Suspension

6.1.1 NUEUE S E S & — DMiaitfE i, m e SECEE BREE . VIEIE B EEHASEIT 6
NMH

Suspension of certification certificate is an interim measure that may lead to withdrawal of
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certification certificate. Suspension for certification certificate shall not last longer than 6
months.

6.1.2 X LU R EOL, AKA FRGT HLRAIEUEF#E4T 2 15 -
AKA reserves the right to place certification certificate on Suspension for the following

conditions:
a) LR HEKRARE, . Fratl, WEm g,
Certified customer changes such as ownership, interruption of activity, etc.
b) FRIUEZES 7 AR RE 4% B TE I (R #EAT B A% o
Certified customer’s failure to schedule required audits
V) Bw# B REE HER AT, TEHATRER BT FEA A TG0 (21 2
KD FJFEMAMELERAIIR,  1HE KA B A 516 A Z T 29 7 1 2 (AR
HIPE o 25— KRG H IR HAIR A TEE D Z R
Organizations may be placed on Suspension if an audit has not occurred within the
targeted surveillance audits. Extraordinary circumstances (such as a natural
disaster) may warrant an extension but being too busy or other business
conditions should not warrant an extension. This Suspension should be initiated
when an audit has not occurred by the target date.
2) B ARG ER —AHE HHATH I AT U158 30 ] 245 75 B
121 77 12 %A TEAIE H AT HAT IR BT BE S -
The Certificate Suspension Information will require conduct of an audit by a
specified date. The Certificate Suspension Information will state that the registration
will be subject to withdrawal if this audit is not conducted by the specified date.
) FRUEE F AR BERAE T WA R EL AKA T2 7 11748 B T A AH .23
The certified customer is unwilling or unable to make changes in response to registration
system or AKA procedure changes.
d) KiER P AE SRS fF5. EM ENSCHE, saE RS
The certified customer improper use of the logo, symbol, registration, registration
document or misrepresentation of registration.
e) FRUEZE )7 o BAK R B E0™ B A VIEZR, AHER TR PR RIS L
PEZR .
The certified customer violates the spirit and intent of the registration in such a way as to
do damage to the image of the registration process.
f) LR 5 AKA P24 M5
The certified customer failure to meet their financial obligations to AKA.
o) TERE AKA & R PP RIER.
Any other infraction of the requirements within the contractual agreement with AKA.
h) AT RPIE B A T] 07 245 A T
Ordered to suspend business for rectification by relevant law enforcement and
supervision departments
1) 7 e B o A ) B B AR AN A A U R A

Identification of major and/or minor nonconformance(s) during surveillance audits.
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j) KRR B ERE
The certified customer ask for a pause.
K) A5 EE PR RO EE R EATBOR TR . B BUIES . s A UEIE A
IR, BRI IR AT B H T CA 32 BRE I R IR AIE Y o
The administrative license certificate, qualification certificate and compulsory
certification certificate related to the scope of quality management system are expired and
invalid, and the resubmitted application has been accepted but has not been renewed.
) 2 o SR B e A 2E A B A% S0 TR) B RSB AT R B R SR )™ B s I e
P S AT G B, AR S E A R UIEZOR BT, N2 5 BURUES AIE .
If the information about major accidents or serious violations of regulatory provisions
provided by registered clients or directly collected by the audit team during the audit
period, the certification shall be suspended or withdrawn in case of serious
non-compliance with the requirements of management system certification
m) Hofth B 24 B4 IEIEF Y o
Other certificates that should be suspended.
6.1.3 &% BN FE R 5 YE 5 10 R NE I BT R 7 K (AKA-C-FO4 LE-F & 5@ 1) K
L PIUER P .
The customer manager shall send the < AKA-C-F04 Certificate Suspension Information> to
the certified customer by email within 10 days after the suspension decision.
6.1.4 75 {5 WA R VFFIEZ AR IR, (B2 % 7 A BAA RUGIERN N o &k, FIER P A
PUAFAR 7 28 FHVGIEUE S . AIEFR IR B S AR S B .
AKA shall document the suspension to the certified customer within 10 days of issuance.
During suspension the certified customer is allowed to retain the certificate, but the
registration is temporarily invalid and the organization shall refrain from promoting their
registration.
6.1.5 W E BUE 15 B I o, AKA KR S8 15 BOUAGIE . A R25 7 R BELE RN A8 I
PR A ot J T 45 ) TR A, AR SRR B8 /N A IE Y
If the problem causing the suspension has been resolved, AKA will resume the suspended
certification. If the customer is unable to resolve the problem causing the suspension within
the specified time limit, AKA should withdraw or reduce its certification scope.

6.2 44 Withdrawal
6.2.1 X THI7E 5.1.2 T A5, AKA A BUREHIRIER P ES .
AKA reserves the right to withdraw a certified customer's certificate for all conditions listed
in 6.1.2.
6.2.2 7% T L PENAERCEH TR E S 10 RNl BT A T 20K (AKA-C-FO5 AIEH R @ R &
LR IRUER P o
The customer manager shall send the < AKA-C-FO5 Certificate Withdrawal Information> to
the certified customer by email within 10 days after the withdrawal decision.
6.2.3 # AKA HUH FIFRIE R 7 L ST RS 1R F AKA BRI G S ATAT H VR AR Z W)
Certified customer notified by AKA of withdrawal must immediately stop use of the AKA,
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logo and any indication that they are registered. This includes use of logo on their stationary,
advertising, etc.

6.2.4 %3 ERP, L CNCA.
Update ERP and report to CNCA.

6.3 J1:44 Cancellation

6.3.1 — N IRIUEZ 7 AT BELEAEART IS [B] F B VE A VIEIE 50 AKA ZESRIXAE I8 F0 N A5 I, o
A certified customer may request cancellation of registration at any time. AKA requests this
notice to be documented.

6.3.2 % G AR B TR E S5 R N LT R T O 3RIE R ) (AKA-C-F06 1iEF57E
BHIEEND o
The customer manager shall send the <AKA-C-F06 Certificate Cancellation Information> to
the certified customer by email within 10 days after the cancellation decision.

6.4 4a/NMAUEVEE Reduce the scope of certification

6.4.1 WIER 2 AE VIR VI [ ) R L8 B 70 45 S b ™ H AN AR AR ZESR, AKA F45/N HAAE
YA, DAHEBRANE 2 ZRIER A o IAUESE BB I 4 /N B 5 IR AR 1) 5K — B
If the customer continuously or seriously fails to meet the certification requirements in some
parts of the certification scope. AKA will reduce its scope of certification. To exclude the
parts that do not meet the requirements. The reduction of certification scope should be
consistent with the requirements of certification standards.

7.0 id 3% Records
CIEF5 %1538 %0 Certificate Suspension Information AKA-C-F04)
CUFP 4@ %0 Certificate Withdrawal Information AKA-C-F05)
CUE 734418 %0 Certificate Cancellation Information AKA-C-F06)
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